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MARKETING & BRAND MANAGEMENT




Our Christmas workshop at Riley & You is starting to buzz with excitement. It’s not even Halloween, and our “elves” are starting to work with clients to make this “Most Wonderful Time of the Year” for their customers and employees. At Riley & You we know what an important marketing tool a specialized holiday greeting can be. This is the perfect time of year to let your customers know how much you appreciate them by sending them a carefully crafted holiday greeting.  

Our elves, also known as marketing experts, understand the value of customization and personalization. We also understand that when these two elements combine, something spectacular happens. We want to make sure that your customers and staff receive meaningful emails that get read and cards that are kept for many years to come because this is the kind of magic our workshop delivers.

Just like in the North Pole, achieving these tasks involves a little bit of holiday magic and a lot of planning and forethought. We work with you to insure that your greeting cleverly incorporates your company logo and other elements, such as photos of your store or staff, to capture who you are. 

Next we customize your message so that it truly embodies your company brand. Standardized “Happy Holidays” cards with a computerized signature are as outdated and ineffective as a form letter for Santa. Our writing staff can skillfully integrate words from your name or mission statement into your greeting to make it resonate with the recipients.

When you send these greetings in an electronic form, our staff makes a list and checks it twice. We check for correct email addresses, and we craft the title and the content so that it passes through the junk mail filters. We don’t want you to put all this time and effort into an electronic greeting just to have a system recognize it as “junk,” keeping it from your treasured customers forever in the dreaded SPAM folder.

If you value tradition, Riley & You can elevate printed cards to a level that industry printers cannot. In the final steps, we work our marketing magic by organizing a team of professional elves that add finishing touches inside, including hand-written messages and custom signatures. The outside of the envelope will look just as thoughtful because we hand print addresses and apply individual postage stamps to each envelope. Our customer service elves work with the postal service to make sure delivery is on schedule and that your greetings are all delivered at the same time. Your clients end up with a beautiful, personalized reminder that your company invested time and effort to create a meaningful sentiment to bring them some holiday joy. They will feel like children all over the world when they wake up to a tree full of gifts on Christmas morning.

Call us today to get our elves started on your personalized custom holiday greeting. We are waiting to create special holiday magic for all your employees and customers. After all, the North Pole has a way of making everyone feel special this time of year, and so do we. 
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